


















 

Multhana Property Services Pty Ltd 

PO Box 4691 Eight Mile Plains Yuggera / Turrbal Country QLD 4113 

15 January 2024 

Cross River Rail – Tunnel and Stations 

To Whom It May Concern 

Multhana Property Services Pty Ltd holds a sub- contract agreement to carry out cleaning services on the CPB 

Cross River Rail Civil Construction project. 

The work performed under this sub-contract agreement includes general sweeping, mopping of all offices, crib 

areas, cleaning of kitchen, cleaning of bathrooms, toilet facilities and replacing consumables at Cross River Rail 

Tunnel and Stations.   

Multhana Property Services Pty Ltd confirms that: 

• we have obtained independent legal advice;

• the Cleaning Services Award 2020 is the appropriate award in this instance; and

• our workers are paid all amounts and allowance due to them under the Cleaning Services Award 2020.

Best regards, 

Joe Wallace 
Managing Director 
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CSMWeekly Report
14 Jan 2024 / Rod Knight Complete

Score 0 / 0 (0%) Flagged items 0 Actions 0

Conducted on 15.01.2024 06:00 AEST

Prepared by Rod Knight

Private & confidential 1/2
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Unt t ed age

Untitled Page

Sites Visited

Laing O'Rourke Buranda Station,
Veolia Stapylton, Roma Station,
Roma Tunnel, Southern Portal,
Boggo Rd, Roma station, Roma

Tunnel, Herschel St Office, Boggo
Rd, Laing O'Rourke Buranda, KSD

Yard, Laing O'Rourke Lindum,
Laing O'Rourke Morningside

Audits Completed no

Ad Hoc Discussions no

Ad Hoc Quotes no

Client Issues

all CRR site union stopping
cleaners from going outside PPE
free zone, stopping all portaloo

cleaning across sites. Labour hire
company started cleaning

portaloos at Roma street Dave
and Carmal quit employment with
Multhana to work with company

on $60 an hour, Labour hire
company finished Tuesday 2pm.
New SWMS cleared with CRR and

Unions.

Private & confidential 2/2
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CSMWeekly Report
21 Jan 2024 / Rod Knight Complete

Score 0 / 0 (0%) Flagged items 0 Actions 0

Conducted on 22.01.2024 06:00 AEST

Prepared by Rod Knight

Private & confidential 1/2
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Unt t ed age

Untitled Page

Sites Visited

QTMP train facility Ormeau, CC
Coomera, Albert Station, Acciona

Adelaide St Level 1, Acciona
Adelaide St Visitors Centre,

Acciona Grey St, Broad
Construction Eagle Farm Tafe,
Laing O'Rourke Lindum Station,
Laing O'Rourke Morningside

Station, Laing O'Rourke Buranda
Station, Acciona Buranda Station,
Southern Portal, Boggo Rd, Roma

Station, Roma Tunnel, Roma
(Herschel St Office),

Audits Completed no

Ad Hoc Discussions no

Ad Hoc Quotes no

Client Issues union with Safety plans across all
sites on CRR.

Private & confidential 2/2
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CSMWeekly Report
22 Jan 2024 / Darren Prince Complete

Score 0 / 0 (0%) Flagged items 0 Actions 0

Conducted on 22.01.2024 20:24 AEST

Prepared by Darren Prince

Private & confidential 1/2
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Unt t ed age

Untitled Page

Sites Visited
Uniting care Chermside, Banyo
station, Flecther's, Albert st,

rhiemetal,saab, eagle farm Board,

Audits Completed Unitingcare health, prison
services

Ad Hoc Discussions no

Ad Hoc Quotes no

Client Issues ongoing Union Issues CRR,

Private & confidential 2/2
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CSMWeekly Report
28 Jan 2024 / Rod Knight Complete

Score 0 / 0 (0%) Flagged items 0 Actions 0

Conducted on 29.01.2024 06:00 AEST

Prepared by Rod Knight

Private & confidential 1/2
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Unt t ed age

Untitled Page

Sites Visited
Laing O'Rourke Buranda Station, Roma Station, Roma Tunnel, Northern portal M&E, Roma Station, Roma
Tunnel, Roma (Herschel St office), Acciona King George Square, CC Helensvale Pioneer, CC Helensvale
Northern Wing, CC Coomera, Adco Pimpama Station, QTMP train facility Ormeau, CC Helensvale Pioneer, CC
Helensvale Northern Wing, Roma Station, Roma Tunnel, Laing O'Rourke Morningside, CC Helensvale
Pioneer, CC Helensvale Northern Wing, Adco Pimpama Station, QTMP train facility Ormeau, Laing O'Rourke
Buranda Station,

Audits Completed no

Ad Hoc Discussions yes, for Roma St Aircon deep
clean.

Ad Hoc Quotes no

Client Issues
unions stopping cleaners from

working outside of PPE free areas.
Acciona King George Square

lunchroom closed due to mould.

Private & confidential 2/2
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Reference: Q80380-CM-MW-00088-0000-LT-1290 

Brisbane 
Level 3, North Tower, 339 Coronation Drive, Milton, QLD 4064 Australia 
T   ABN: 80 900 474 484 

Page 1 of 2 

15 July 2024 

Mr Rod Knight 

Contractor’s Representative 
Multhana Property Services 
Yuggera Country 
3/26 Brandl Street 
Eight Mile Plains QLD 4113 

Dear Rod, 

CROSS RIVER RAIL PROJECT – TUNNELS AND STATIONS 
Early Works Cleaning Package - Minor Works and Services Contract (Q80370-PW-MW-00088-
0000) 

Subject: Working Hours and Contractor’s Performance 

Capitalised words and phrases used in this letter have the meanings given in the Contract, unless stated 
otherwise. Clause and section references in this letter are to clauses and sections in the Contract, 
including the Instrument of Agreement, Contract Conditions and Annexures, as applicable. 

CBGU D&C JV confirms that the Site remains open as per the working hours referenced in clause 24 
and Annexure B, and require the Contractor to continue to perform their Works without delay, disruption 
or interference. 

CBGU D&C JV reminds the Contractor of the following critical requirements in relation to delivery of the 
Works; 

1. Clause 10.1(1)(a) The Contractor must provide sufficient and suitable resources (including
materials, plant, equipment, supervision and labour) to perform the Work under the Contract in
a proper and professional manner with due diligence and expedition and in accordance with
the Contract, and

2. Clause 27.1(2) The Contractor must bring the Work under the Contract to Substantial
Completion by the Date for Substantial Completion and must employ sufficient resources to
achieve this requirement.

The Contractor is responsible for ensuring all its workers (including any Secondary Subcontractors) 
continue to comply with the working hours defined in the Contract. 

To the extent applicable to the Work under the Contract, CBGU D&C JV directs the Contractor that it 
must continue to; 

a. comply with any directions given by CBGU D&C JV on Site,
b. comply with CBGU D&C JV’s control policies and procedures,
c. ensure that CBGU D&C JV and other persons authorised by CBGU D&C JV have access to

the Site,
d. not restrict access to Site, and
e. carefully co-ordinate, interface and sequence the Works, including with Other Works

Contractors.
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Reference: Q80380-CM-MW-00088-0000-LT-1290 

Brisbane 
Level 3, North Tower, 339 Coronation Drive, Milton, QLD 4064 Australia 
T ABN: 80 900 474 484 

Page 2 of 2 

CBGU D&C JV reserves its rights generally and will rely upon the indemnities in the Contract for any 
impact to the Main Contract Works that could flow from the Contractor’s breaches and would seek to 
recover all additional costs, expenses, losses, and damages suffered by CBGU D&C JV as a result of 
these breaches. 

Yours faithfully  
CBGU D&C JV 

Dominic Byrne 
Precinct Manager 
Albert Street - Cross River Rail – Tunnel and Stations 
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Brisbane 
Level 3, North Tower, 339 Coronation Drive, Milton, QLD 4064 Australia 
T   ABN: 80 900 474 484 
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16 July 2024 

Mr Rod Knight 

Contractor’s Representative 
Multhana Property Services 
Yuggera Country 
3/26 Brandl Street 
Eight Mile Plains QLD 4113 

Dear Rod, 

CROSS RIVER RAIL PROJECT – TUNNELS AND STATIONS 
Early Works Cleaning Package - Minor Works and Services Contract (Q80370-PW-MW-00088-
0000) 

Subject: Directions and Dealings with Others 

Capitalised words and phrases used in this letter have the meanings given in the Contract, unless stated 
otherwise. Clause and section references in this letter are to clauses and sections in the Contract, 
including the Instrument of Agreement, Contract Conditions and Annexures, as applicable. 

CBGU D&C JV wishes to remind the Contractor of it’s obligations with respect to directions and dealings 
with others. 

Clause 23 (1) of the Contract provides that: 

1. The Contractor acknowledges that:

(a) the Contractor is only entitled to accept instructions, directions, information and
documentation in relation to any matter relating to the Work under the Contract from CBGU
D&C JV’s Representative;

(b) the Contractor will not be entitled to any alteration to the date for Substantial Completion
or seek any alteration to the Contract Sum as a result of having regard to or complying with
any instruction, direction, information or documentation purported to be issued by any
person other than CBGU D&C JV’s Representative;

(c) the Contractor will not be entitled to:
(i) make any Claim; and
(ii) without limitation, but in particular, claim that that the Principal, CBGU D&C JV or

their Associates;
(A) has in any way caused any delay or disrupted the Work under the Contract;
or
(B) breached the Contract,

as a result of or based on: 

(iii) any instruction, direction, information or documentation that is purported to be
given to the Contractor; or

(iv) the failure to provide any purported instruction, direction, information or
documentation to the Contractor,

by any person other than CBGU D&C JV's Representative; and 

(d) no variation to the Work under the Contract can be instructed or directed or be claimed by
the Contractor to have been instructed, directed or authorised, other than by CBGU D&C
JV's Representative and in accordance with clause 33.
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Brisbane 
Level 3, North Tower, 339 Coronation Drive, Milton, QLD 4064 Australia 

  ABN: 80 900 474 484 

Page 1 of 10

Reference: Q80370-PW-MW-00088-17/07/2024 

17 July 2024 

Mr Joseph Wallace 
Multhana Pty Ltd 
3/26 Brandt Street 
Eight Mile Plains 
QLD 4113 

Dear Mr Wallace,  

CROSS RIVER RAIL PROJECT – TUNNELS AND STATIONS 
Contract: Q80370-PW-MW-00088 Minor Works and Services Contract - Early Works Cleaners 
Package (Contract) 

Subject: Contractor’s progress and union activity  

Capitalised words and phrases used in this letter have the meanings given in the Contract, unless 
stated otherwise. Clause references in this letter are to clauses in the Contract. 

The Contractor: 

 is only entitled to accept instructions, directions, information and documentation in relation to any
matter relating to the Work and/or Services from CBGU D&C JV’s Representative and will not be
entitled to make any Claim as a result of following any instruction, direction, information or
documentation issued by any person other than CBGU D&C JV’s Representative;13

 must not, without CBGU D&C JV’s prior written consent, deal directly (including meeting with)
entities other than CBGU D&C JV14;

 indemnifies CBGU D&C JV against all Claims against CBGU D&C JV by any person and all
Liability suffered or incurred by CBGU D&C JV, arising from any failure by the Contractor to
comply with the Contract15;

 is responsible for all industrial relations matters relevant to persons engaged in the performance
of the Works and/or Services, as well as being responsible for the matters detailed in clause
5.1(2); and

 must employ sufficient resources to perform the Works and/or Services in a diligent manner.16

Any union activity on Site (Union Activity) currently being experienced, which the Contractor may 
consider is impacting its Work under the Contract, is in accordance with the Contract, a matter for the 
Contractor to manage. Union Activity will not give rise to any Claim under the Contract.  

CBGU D&C JV reserves its rights generally in relation to any impact to the progress of the Works 
and/or Services, including in connection with any impact to the Main Contract Works that may be 
caused by the Contractor’s lack of progress, including by seeking the recovery of all additional costs, 
expenses, losses, and damages suffered by CBGU. 

13 Clause 2D(1). 
14 Clause 2D(2). 
15 Clause 3(7). 
16 Clause 5.1(1)(a). 
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