COMMISSION OF INQUIRY INTO THE CFMEU AND
MISCONDUCT IN THE CONSTRUCTION INDUSTRY

Statement of Leslie Graham Easterby

I, Leslie Graham Easterby, of an address known to the Commission, make oath and say as

follows:

A Background

1. I go by the name Graham. | am retired.
2. I hold the following qualifications:
a. Diploma in Occupational Health and Safety from HBA Learning.
b. Master of Arts (Justice Studies) from Queensland University of Technology.

3. In 1981, | commenced an apprenticeship at the Brisbane City Council as a carpenter

and joiner. Upon completing my apprenticeship, | ran my own carpentry business.

4. In 1986, | joined the Australian Federal Police (AFP) as a Recruit. After completing a
six-month training program at Barton College in Canberra, | was sworn in as a
Constable. In 1990, | completed the detective training course with the AFP, and then

became a Detective.

5. At the AFP, | was initially stationed in Sydney. As a Detective, | gradually came to
specialise in organised crime and corporate crime and, in that role, | was stationed in
Sydney, Gold Coast and then Brisbane. | led long-term national and international
operations dealing with complex fraud and organised criminal activity, including joint

operations with ASIC and the National Crime Authority.

6. | obtained a number of qualifications during my employment with the AFP. In addition
to being a qualified detective, | was a qualified crime specialist and qualified to
conduct surveillance and intelligence operations. At the time | finished with the AFP,
I had held the position of Coordinator (Superintendent) of the Regional Operations

Coordination Centre.

7. | left the AFP to take up a role as a Senior Investigator with the Health Insurance
Commission (HIC). In that role, | was responsible for redesigning the HIC'’s
investigation methodology—that is, how the HIC conducted investigations into

medical practitioners and pharmacists. | was in that role for approximately 18 months.
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8. Between 2001 and 2003 | owned and operated a four-star motel in Glenn Innes in
New South Wales, and between 2004 and 2006 | managed a hardware store in

Kingaroy in Queensland.

9. In December 2006, | commenced employment with Queensland Health as a Safety
Manager. Later that year, | became the Director of Corporate Services for
Queensland Health. In that role, | was responsible for building, engineering and
maintenance services across Queensland’s public health service district (in effect,
every non-clinical role across the state’s health service fell within my area of

responsibility).

10. In late-2011 or early-2012, | became Director of Safety at Queensland Health,
reporting to the Director General of Queensland Health. | was responsible for
implementing the corporate safety management system across all health services in
the State. In that period, | was also a member of the Parliamentary Standing

Committee for Safety, Community and Health Services.

11. | remained at Queensland Health until 2013, when | returned to private industry as a
safety consultant. | consulted on safety matters across different industries, including
construction and defence (which included working as a consultant to the Department

of Defence and other defence contractors).

12. In or around May 2018, | commenced employment at the Queensland Building and

Construction Commission (QBCC) as the Licensing Manager.

13. Throughout my career | have also held various training and teaching roles. From
2016 until 2018, | was employed full-time by Queensland University of Technology
(QUT) to teach the Master of Health, Safety and Environment. | redesigned several
units taught as part of that degree, including the Safety Management Systems and
OHS Law and Policy units. | am still a sessional employee in Health, Safety and

Environment at QUT.

14. | became involved in the State Emergency Service in 1983, and remained involved in
the SES in various capacities for over 20 years. | have been a group leader of an
SES local unit and have completed special training in flood rescue, land search and

rescue, and vertical rescue.
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The Queensland Building and Construction Commission
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The composition of the QBCC and its licensing services branch
The QBCC is a statutory body under the Queensland Building and Construction
Commission Act 1991 (QBCC Act). It is the regulator for the building industry in

Queensland.

The QBCC is made up of the Commissioner, the Queensland Building and
Construction Board (QBC Board), and an organisational unit that employs the staff
of the QBCC. The QBC Board is appointed by the Governor in Council and reports

to the Minister.

Broadly, the QBCC is responsible for (amongst other things) the licensing of building
and trade contractors, providing education to building industry participants and
consumers, providing dispute resolution services in relation to defective building work,
and monitoring and enforcing compliance with legislative obligations (as well as

compliance with building codes and standards).

For the entirety of my employment, Mr Brett Bassett was the Commissioner of the
QBCC, and Mr Dick Williams was the Chair of the QBC Board. While there were no
CFMEU officials on the QBC Board when | started, Mr Jade Ingham was appointed
shortly afterwards (in around June or July 2018). | knew that Mr Ingham was a
CFMEU official because his appointment was announced both internally and publicly,

and was reported in the media.

At around the same time as Mr Ingham’s appointment, Mr Andrew Hickman was also
appointed to the QBC Board. Mr Hickman was the president of the National Fire
Industry Association (NFIA) and was the CEO of FVS Services Group, a company

specialising in fire protection.

After Mr Ingham and Mr Hickman were appointed to the QBC Board, Mr lan Grant
(who was then Director of Licensing at QBCC) and | began receiving increasing
pressure from the QBC Board to use the licensing regime to take action against

specific licensees. | say more about this below.

My role at the QBCC

As | have said, | commenced at the QBCC in around May 2018 as the Licensing
Manager. | learned about the role from Mr Grant, who reached out to me and asked
whether | would be interested in applying for it. | applied for the role and was hired
following a merit-based recruitment process. Mr Grant is a personal friend of mine,

which he declared to Commissioner Bassett and the then Assistant Commissioner.
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22. As Licensing Manager, | managed the Licensing Services Branch of the QBCC under
the direction of Mr Grant. The Licensing Services Branch was responsible for all
aspects of the licensing process for the building industry, including considering
applications for new licences, issuing and renewing licences, placing conditions on
licences (where suitable), monitoring compliance with licence obligations and

conditions, and suspending or cancelling licences (in appropriate circumstances).

23. Within the Licensing Services Branch, there were different teams that were
responsible for different trades or occupations. During my employment, there was a
plumbing team (which administered occupational plumbing licences), a building team
(which administered building contractor’s licences), a trade licensing team (which
administered other trade licences, including painters, tilers, carpenters, and so on),
and, from around 2020 onwards, an occupational licensing team (which administered
new occupational licences like HVAC, fire, medical gas, and so on). Each of those

teams fell under my responsibility.

24, Mr Grant told me that one of the reasons | was employed by the QBCC was to manage
the amendments to section 48 of the QBCC Act. Those amendments took effect from
1 November 2017, and had the effect of enabling the QBCC to suspend or cancel a
licence on safety grounds (that is, where the licensee had breached duties or

obligations under relevant health and safety laws and regulations).

25. Prior to that amendment, to my knowledge, the QBCC was not actively involved in
safety matters. As such, at the time the amendment was made, the QBCC did not
know how to administer it. Against that background, | was brought in to develop a
framework for the QBCC to engage licensees in safety matters through the licensing
regime—that is, a regime for how the QBCC was to exercise its powers to improve

safety in the construction industry and become an effective regulator.

26. In doing so, | always kept in mind that Workplace Health and Safety Queensland
(WHSQ) was the state’s safety regulator with unique skills and training in both
investigating and prosecuting safety incidents. | needed to be mindful about how
WHSQ and the QBCC would interact with each other, and how best to engage with
contractors in relation to safety compliance issues as a building regulator, and not a
safety regulator. To that end, | also looked at other industries where there were dual
regulators governing both licensing and safety, including the Civil Aviation and Safety
Authority and the Department of Transport, to see whether the QBCC could learn from

those models.
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27. In developing an effective framework, my view was that the most effective way to
engage with licensees in response to safety compliance concerns (apart from
suspending or cancelling a licence) was to impose conditions on licences under s 36
of the QBCC Act, which reads:

(1) If the commission has reason to believe

(a) that a licensee may have insufficient financial resources to
meet possible liabilities in relation to building work; or

(b) that there is some other proper ground for imposing a condition
on the licence;

the commission may notify the licensee of the proposed condition and
invite the licensee, within a period specified in the notice, to make written
representations on the proposal.

(2) After considering the written response (if any) made by the licensee, the
commission, if satisfied that the condition is appropriate, may, by notice
to the licensee, impose the condition.

28. While | had the discretion to recommend that a licence be suspended or cancelled, |
considered that course—while sometimes necessary and appropriate—was an
extreme measure. In my view, placing conditions on a licence enabled the QBCC to
engage with licensees to improve the way that they managed safety matters on site,
including by requiring them to undertake further education and training or
implementing other appropriate safety measures, without kicking them out of the

industry altogether.

29. Putting a condition on a licence is also serious. When a condition is put on licence, it
goes on the public record. The condition appears on the register of licences, which
is publicly accessible. A consumer or other contractors can perform a licence check
online and see what conditions appear on the licence. In addition, any failure to
comply with a condition on a licence is a breach of the QBCC Act and can, of itself,
result in a licence being suspended or cancelled. Obviously, having a condition on a

licence is not something that a licensee wants.

30. Once the licensee had satisfied the conditions imposed on the licence to the QBCC'’s
satisfaction (for example, by undertaking a safety review of its business or completing
additional education and training), that condition would be lifted. | considered that
engaging with builders and educating them in relation to safety issues in this way was

an important way that the QBCC could perform its role as an effective regulator.

31. For a time, this proved effective. Of course, licensees were generally unhappy when
| informed them that the QBCC proposed to put a condition on their licence in relation

to safety matters. Nonetheless, | recall several occasions where licensees later
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by the recipient of the notice. In those circumstances, | did not consider that there

were proper grounds for the QBCC to take action against that entity.

Annexed to this statement and marked LGE-2 is a copy of an email that | sent to
“Ministerial” on 28 June 2021 in which | expressed my views on the CFMEU’s letter
regarding ADCO.

| recall several occasions when, after the QBCC had received these letters from the
CFMEU, Commissioner Bassett told Mr Grant and me that he expected us to take
action against the named contractor, either by suspending or cancelling the licence
or imposing conditions on it. | cannot now recall details of every contractor that
Commissioner Bassett asked us to take action against, but | provide two specific

examples below.

| also recall that, in some meetings with Commissioner Bassett, he told me that he
was under pressure from the Minister to act on particular licensing issues. | found
this surprising. While, in my experience, it was normal for Ministers to be interested
in policy matters within their remit (for example, the effectiveness of new legislation),
it struck me as unusual that the Minister would actively intervene in operational
matters. | had never experienced that kind of ministerial involvement during my
employment at the AFP or the Department of Health. However, | cannot now recall
specifics of the matters about which Commissioner Bassett was under pressure from

the Minister.

There were also occasions when Commissioner Bassett said that he was under
pressure from the Chair of the QBC Board, or specific members of the QBC Board,
being Mr Ingham or Mr Hickman, to prioritise certain matters over other work of the

QBCC. | say more about this below.

Watpac
One project that stands out in my memory concerned the Townsville Stadium, which
was a government-funded project. Watpac was the managing contractor responsible

for delivering that project.

| first became aware of Watpac’s involvement in the Townsville Stadium project in
around late-2018. Specifically, Mr David Lonton, who was then the Director of
Investigations at the QBCC, told me that he and his team were under enormous
pressure from Commissioner Bassett to investigate Watpac and find areas of non-
compliance with the QBCC Act at the Townsville Stadium site. Mr Lonton told me

that, although he could not find any issues, he remained under pressure to continue
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his investigations with the objective of finding some kind of non-compliance by

Watpac.

Shortly after that, | remember clearly having a meeting with Commissioner Bassett
and Mr Grant in the QBCC boardroom about Watpac. Mr Grant and | regularly met
with Commissioner Bassett (either in his office or the QBCC boardroom). He was
always visibly stressed and usually paced up and down the boardroom during our
meetings. As | have said at [41] above, during some of those meetings he told us that

he was under pressure from the Minister or the Chair of the QBC Board.

Although our meetings with Commissioner Bassett were frequent, this meeting stood
out to me. The purpose of the meeting was for Commissioner Bassett to brief Mr

Grant and me about Watpac'’s involvement in the Townsville Stadium project.

During that briefing, Commissioner Bassett told us that Mr Lonton’s investigation into
Watpac was not achieving what it was supposed to achieve (in that he had not
gathered any evidence of Watpac’s non-compliance with the QBCC Act), and so he

wanted us to see if we could take action against Watpac from a licensing perspective.

This struck me as highly unusual. To my knowledge, there was no written notification
or complaint from an external stakeholder in relation to Watpac (for example, a letter
from the CFMEU of the kind that | have described at [33] above or a notification from

WHSQ). It was instead coming straight from Commissioner Bassett.

While Mr Grant and | often attended meetings together, sometimes Mr Grant attended
meetings with the Commissioner alone. Immediately after one such meeting, Mr
Grant told me that Commissioner Bassett said to him “the reason we’re here is
because Watpac isn’t signing an EBA with the CFMEU’.

After that, Mr Grant and | had regular meetings with Commissioner Bassett about
Watpac. During those meetings, Commissioner Bassett directed us to come up with
ways to use the licensing system to put pressure on Watpac so that they would sign
an enterprise agreement with the CFMEU. While Mr Grant and | considered the issue
from a licensing perspective (as we were directed to do), we could not find any legal

basis on which to take action against Watpac.

| recall an instance where a crane operator had undertaken some welding at the
Townsville Stadium site. It was brought to our attention by Commissioner Bassett
(presumably on the basis of an external complaint) that the crane operator did not
have a welding licence from the QBCC. | was asked by Commissioner Bassett
whether we could design a licence condition that required Watpac to ensure that all

of its subcontractors at all of its sites were appropriately licensed. | did not impose
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that condition, because | did not consider that it was warranted in the circumstances.
It was the crane operator, and not Watpac, that had engaged in ad hoc work for which
it was not licensed. As | have said above, the QBCC does not license crane operators.
The condition that | was asked to impose was, in my view, disproportionate and

unnecessary.

The issues with Watpac went on for a long time. | recall having further meetings with
Commissioner Bassett in which he continued to apply pressure to us to find conditions

that we could put on Watpac'’s licence.

On several occasions, in response to Commissioner Bassett’s requests, Mr Grant
said “if you put that in writing, we will be happy to look into that condition” or words to
that effect. Each time Mr Grant brought that up, Commissioner Bassett told us “/ can’t
do that’” or “I'm not putting that in writing”. | cannot now recall the dates of those

meetings, but it happened on several occasions.

In or around mid-2019, Mr Grant told me that he and | were on a CFMEU "hit list’

because we would not take action against licensees on safety or licensing grounds.

Eventually, the issues with Watpac appeared to subside in or around late-2019. To
my knowledge, the QBCC did not take any licensing action against Watpac. In my
view, Watpac was regulated appropriately from a licensing perspective. | did not
consider that there was any proper or lawful basis on which the QBCC could take

action against Watpac.

Across this period, | saw the significant impact the pressure was having on Mr Lonton
personally. Mr Lonton regularly spoke to Mr Grant and me in despair about his role.
He told us that he was under significant pressure from Commissioner Bassett and the
Assistant Commissioner, and that they were regularly directing him what to do and
say in his investigations (in other words, that they were dictating the outcomes of his
investigations to him). | was extremely sad for Mr Lonton but felt powerless to

intervene.

Tomkins Commercial and Industrial Builders
Tomkins Commercial and Industrial Builders (Tomkins) was another contractor that

stood out to me.

| recall that the QBCC received a letter from the CFMEU regarding Tomkins, which
was in the same format as the CFMEU letters that | have described earlier in this
statement. Like those letters, it included a compilation of notices that the WHSQ had

issued at Tomkins sites over an almost-two-year period.
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Annexed to this statement and marked LGE-3 is a letter from the CFMEU to the

Department of Education, Training and Employment concerning Tomkins.

Mr Grant and | had a meeting with Commissioner Bassett to discuss the CFMEU’s
letter, either in his office or the QBCC boardroom. During that meeting, Commissioner
Bassett directed us to investigate the matters outlined in the letter and to find ways to
use the licensing regime to take action against Tomkins. | do not recall the precise
words used, but Commissioner Bassett made clear that he expected us to take action

against Tomkins on licensing grounds.

However, when | came to review the letter, | discovered that several of the notices
mentioned in the letter were not issued to Tomkins, but were instead issued to
subcontractors on Tomkins sites. Additionally, some of the notices concerned matters
that | considered to be minor, while other notices were duplicative (that is, two notices

had apparently been issued in respect of the same infraction).

After | reviewed the CFMEU letter and the notices to which it referred, | contacted
Tomkins directly. | did so because | wanted to understand what had led to those

notices being issued.

During that discussion, one of the directors of Tomkins told me that they were having
troubles with the CFMEU. They told me that Tomkins would not let officials on site

and would not bargain for an enterprise agreement with the CFMEU.

Around this time, | also spoke to Ms Helen Burgess, who was employed by WHSQ,
about Tomkins. Ms Burgess told me that WHSQ had “serious concerns with Tomkins
about their safety”. She also told me that there was another site nearby that had an
enterprise agreement with the CFMEU and had no issues, while she was fielding

constant requests from the CFMEU for WHSQ inspectors to attend the Tomkins site.

Annexed to this statement and marked LGE-4 is a copy of an email from me to

Mr Grant and Ms Shelley Lockton sent on 25 November 2020 regarding Tomkins.

In that email, | say that “/ still have not received the actual notices from WHSQ, the
last | heard was ‘they were pulling them together”. | never received copies of the

notices issued to Tomkins from WHSQ.

During one of my telephone discussions with Ms Burgess, she told me about a pattern
of behaviour in which the CFMEU regularly engaged. Specifically, she told me that
CFMEU officials attended sites where the CFMEU did not have an enterprise
agreement, or where it was bargaining for a new enterprise agreement, and sought

to exercise their right of entry to the site. If the officials were denied entry, they applied
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pressure to WHSQ to send inspectors to attend the site. Once the WHSQ inspectors
arrived, the CFMEU officials demanded that they conduct a walkthrough of the site

and issue notices to the contractor, often for minor matters.

Ultimately, we proposed to put two conditions on Tomkins’s licence, and sought its
response to those proposed conditions. Through its response, Tomkins satisfied us
that there was no need for the conditions to be imposed, as the issues had already
been proactively addressed. Accordingly, the QBCC took no further action against

Tomkins and closed the matter out.

Annexed to this statement and marked LGE-5 is a copy of a letter from the QBCC to
Tomkins dated 19 February 2021.

Pushback against directions to pursue licensees

While those are the two main contractors that stand out to me, Mr Grant and | were
often pushing back against Commissioner Bassett’s directions to take action or exert
pressure on certain licensees where there were no valid grounds to do so. Ms Kate
Raymond, who was the Assistant Commissioner, also pushed back against

Commissioner Bassett’s directions.

At times | felt that | was going to be dismissed from the QBCC because of my refusal

to fall into line regarding these directions, which | discussed with Mr Grant.

One theme that we resisted, in particular, was the idea that QBCC should be taking
action against licensees based purely on the frequency of safety incidents across their
sites. | understand that this idea came from the QBC Board, because Commissioner
Bassett told us. Commissioner Bassett wore his heart on his sleeve and was
transparent about where the pressure was coming from. He regularly told us that
directions from the QBC Board (like this one) were coming from Mr Williams or

Mr Ingham.

There were two main reasons for pushing back on this issue. First, in my experience,
larger contractors generally receive more notices from WHSQ. The larger a
contractor, the larger its footprint. It will be in control of more sites, and those sites
will generally be bigger and more complex. On top of that, in my experience, large
contractors were far more likely to employ safety managers and self-report safety

incidents. Those factors would inevitably lead to a greater volume of notices.

Secondly, in my experience, there was no correlation between the number of notices
issued by WHSQ and the frequency of safety incidents—in other words, the number

of notices was generally not an indicator of safety. In my view, neither a low number
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of notices nor a high number of notices could be used as a tool to predict the likelihood

of a safety incident.

Based on those matters, and with the support of QBCC staff, in February 2021
| undertook an analysis of the number of notices issued against 18 contractors across
a period against the number of safety incidents at sites controlled by those

contractors.

| did so for two reasons. First, it was a direct response to the pressure from
Commissioner Bassett and the QBC Board to take action based on the high frequency
of notices. | felt strongly that the QBCC should follow an evidence-based approach,

rather than taking directions from the QBC Board on operational matters.

Secondly, | wanted to put the analysis in writing. We were under pressure to take
action against specific licensees, which | did not consider was warranted. We were
operating in a climate where we were being challenged on the way we were doing our
work on a daily basis. In those circumstances, | wanted a written record to support

the approach that Mr Grant and | wanted to take.

Annexed to this statement and marked LGE-6 is a copy of an email chain between
Ms Dianne Gillam, Insight & Analytics Officer at the QBCC, and | in which | instructed

her to perform the analysis that | have described above.

The analysis that | undertook supported my view that there was no correlation
between the number of notices issued and the occurrence of safety incidents. On
10 February 2021, | sent an email to Mr Grant setting out my analysis. The analysis
outcome section of that email reads:
For the most serious injury related incidents, including incidents that resulted in
death, most licensees had not received any notices prior to the incident.

Determining a correlation between notices issued by an inspector who happens
to be on a building site, and a serious incident at a later date by the same entity,
is not probable. Confounding this is that the notices are likely on a different
building sites under different project managers, and therefore extremely difficult
to correlate to the notifiable incident site. Academic studies have failed, through
peer reviewed research, to establish any such correlation.

Annexed to this statement and marked LGE-7 is a copy of my email to Mr Grant sent

on 11 February 2021 with the subject line “FW: Serious incidents analysis”.

Board intervention in operational matters

81.

From the time that | commenced at the QBCC, | thought it was a very unusual working

environment. What struck me as particularly odd was the level of involvement that
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| proposed that the QBCC employ someone with qualifications in that area. To that

end, the QBCC employed Campbell McDowell, who was licensed in fire safety.

As soon as Mr McDowell was employed, Commissioner Bassett told me that
Mr Hickman was unhappy that | did not employ someone who was a member of the
NFIA. As | have said at [19] above, Mr Hickman was the president of the NFIA and
the CEO of FVS Services Group. Commissioner Bassett had previously told me not
to consult with the Fire Protection Association Australia, which is another fire industry

association.

| attended a meeting with Mr Hickman and Mr Grant in the QBCC boardroom. At the
outset of the meeting, Mr Grant and | sought to clarify whether Mr Hickman was
attending in his capacity as a QBC Board member or in his capacity as a president of
the NFIA. | do not recall receiving a clear answer on that issue. During that meeting,
Mr Hickman made formal complaints against Mr McDowell, and asked us to
investigate those complaints with a view to dismissing him. | felt that we were being
directed to find grounds to sack him. Mr McDowell ended up leaving the QBCC shortly
after that. | did not replace that role due to the interference that | had experienced

from the QBC Board, in particular Mr Hickman.

In any event, the proposed changes to the fire licensing regime required individuals
who conduct inspections of fire safety appliances (for example, fire extinguishers, fire
hydrants, and fire blankets) to hold a Certificate Ill in plumbing. The NFIA was
lobbying the Government for those changes, which meant that around 4,500 mum-
and-dad businesses that previously tested and maintained those fire appliances could
no longer do so. They would have to go out and complete a three-year plumbing
apprenticeship, whereas larger companies (like FVS Services Group) would remain

unaffected.

Those changes were implemented around the time that | left the QBCC. | spoke to

the ABC about the changes to the fire protection regulations about my concerns.

Annexed to this statement and marked LGE-8 is a copy of an ABC article entitled
“Licensing change for fire protection equipment services could disrupt livelihoods,

business owners say” published on 6 November 2021.

Departure from the QBCC

91.

The proposed introduction of the fire licensing changes was one of the last straws in

my employment with the QBCC.
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The final straw was when Mr Grant and Ms Raymond were the subject of a formal
investigation by the QBCC. In my view, and based on my discussions with them, the
reason they were being investigated was for not doing what they were directed to do
by the QBC Board. They told me that they gave Commissioner Bassett an ultimatum
to back down on exerting undue pressure on the performance of their roles, or they
would resign. Commissioner Bassett did not back down, so Mr Grant, Ms Raymond

and | all ended our employment with the QBCC on the same day, 26 July 2021.

| made a complaint to the Crime and Corruption Commission Queensland about the
behaviours of Commissioner Bassett and the QBC Board that | have described above.
| never received any formal outcome to my complaint, but | was told orally that, while

the then Government was in place, nothing would happen.

I never made any complaint during my employment because the conduct about which
| was concerned was coming from Commissioner Bassett and the QBC Board. | felt

powerless.

This declaration was made, signed and witnessed under part 6A of the Oaths Act 1867.

SWORN at Gold Coast on 4 June 2026

(Lsliv Graluam Eastury

Leslie Graham Easterby

Signature of deponent

BEFORE ME:
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Lauren Victoria Trickey

Solicitor

Signature of witness
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Commission of Inquiry into the CFMEU and Misconduct in the Construction
Industry

ANNEXURE SHEET

This is the document referred to as LGE-1 in the statement of Leslie Graham
Easterby sworn at Gold Coast on 4 June 2026.
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Qeensland
Government
Our Ref: MN02238-2020

Department of
Housing and Public Works

Mr Brett Bassett
Commissioner

Queensland Buildini and Construction Commission

Dear Mr Bassetft

| wish to advise you of a letter | have received from the Construction, Forestry, Maritime,
Mining and Energy Union (CFMEU) regarding Hansen Yuncken. The letter provides a view
on Hansen Yuncken’s track record when it comes to Health and Safety and build quality on
projects. A copy of this letter is enclosed.

The Department of Housing and Public Works is undertaking its own investigations into this
matter. | would appreciate if you could also consider the CFMEU’s concerns and action as
appropriate. | have also written to the Workplace Health and Safety regarding this matter.

If you heed any more information or help with this matter, | can be contacted on
r email

Yours sincerely

Brenden Pfeffer
Chief Operating Officer

QBuild

Encl.

Level 5, 42-60 Albert Street Telephone +617 3008 3325
Brisbane Queensland Website www.hpw.qld.gov.au
GPO Box 2457 Brisbane 017

Queensiand 4001 Australia
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To Whom It May Concern, N A

Re: Hansen Yuncken

You have been sent this letter to provide you a balanced view on Hansen Yuncken track record when it
comes to Health and Safety.

Attachment 1 of this letter outlines some of the Prohibition and Improvement Notices issued by Workplace
Health and Safety QLD (WHSQ) to Hansen Yuncken projects in recent times.

Workplace Health and Safety Queensland will only issue enforcement notices such as Prohibition and
Improvement Notices in extreme cases of non-compliance with the PCBU’s obligations to provide a safe
workplace.

It is only through sheer luck that nobody has been killed on a Queensland Hansen Yuncken project since
they arrived here from Adelaide. In 2019, three (3) workers were taken away in ambulances from the
troubled SCU site at Petrie. Unfortunately the workers on Hansen Yuncken projects interstate have not been
so lucky.

Attached to this letter is media coverage regarding Hansen Yuncken, including of fatalities in Adelaide and
Melbourne, both in relation to elevated work platforms. You would think one tragedy would be enough to
modify corporate behavior, however it is clear that this company does not care. In fact with the second
fatality Hansen Yuncken attempted a cover-up that the South Australian coroner compared to big tobacco
companies hiding evidence:

“Are we getting into the sort of conduct that tobacco companies were engaging in? "

As the principal union representing construction workers across the country, it is important that we present
our concerns so that you are aware of the risk associated with awarding work to Hansen Yuncken. There
is no doubt that construction is a dangerous industry, however there is simply no excuse for putting profits
before people. Families affected by workplace fatalities never get over it, and the CFMEU refuses to accept
the attitude that such tragedies are “a cost of doing business”.

Further to this you may be aware that since 2017, charges of “Industrial Manslaughter” can be brought
against those found to be guilty of negligence causing death, through an act or omission. These charges can
be brought against any Person Conducting a Business or Undertaking (PCBU), or a “Senior Officer”. The
maximum penalty for being found guilty is 20 years’ imprisonment for an individual, and/or a $10
million fine for a body corporate.

We should never have to go to another worker’s wife or mother and tell them that their husband, son or
daughter has been killed.
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Poor safety is a reflection of a poor culture on site, and within a company generally. Usually safety standards
are not the only corners cut, these projects are often plagued with costly defects and delays. The CFMEU
stands against any company who puts profits before people and quality.

Further, many corporations these days are taking an increasing interest in Environmental, Social and
Governance (ESG) issues, and accepting responsibility for procurement decisions and practices. There are
both moral and ethical implications for such decisions, and often the cheap price is not worth the overall
Poor safety is a reflection of a poor culture on site, and within a company generally. The CFMEU stands
against any company who puts profits before people.

Workers have a right to return to their family in the same health that they left them in the morning.

We are sure that you agree.

Yours sincerely,

Michael Ravbar
STATE SECRETARY
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14 FEBRUARY 2019

27 SEPTEMBER 2019

27 SEPTEMBER 2019

27 SEPTEMBER 2019

4 NOVEMBER 2019

4 NOVEMBER 2019

11 NOVEMBER 2019

11 NOVEMBER 2019

21 FEBRUARY 2020

IMPROVEMENT NOTICE #1047650

Failure to provide the provision and maintenance of safe systems of work
and a work environment without risk to health and safety resulting in 5
workers being hospitalised.

IMPROVEMENT NOTICE #2022474

Failure to provide the provision and maintenance of safe systems of work
and a work environment without risk to health and safety Eg: Unsafe
formwork. .

IMPROVEMENT NOTICE #2022473

Failure to provide the provision and maintenance of safe systems of work
and a work environment without risk to health and safety Eg:
Unsupported live power to crane.

IMPROVEMENT NOTICE #2022475
First Aid rescue box non-compliant & not maintained.
PROHIBITION NOTICE #P1023371

Failure to ensure that the company’s safe work method statement for
work around powered mobile plant (forklift) was sufficient resulting
worker sustaining serious leg injury.

IMPROVEMENT NOTICE #2002034

Failure to identify on the safe work method statement where specific
provisions have not been implemented so persons are not exposed to risk
and failed to stop work and manage risks to persons from a high risk
activity.

PROHIBITION NOTICE #P1023375

Failure to comply with the process implemented by Hansen Yuncken to
manage risk from work around palletized loads at the workplace.

NON-DISTURBANCE NOTICE #1001953

Relates to the above Prohibition notice while under investigation.
Isolate area & ensure no movement or removal of any Plant or thing in
the isolated area.

IMPROVEMENT NOTICE #2002510

Failure to provide adequate lighting at the workplace (1) For workers to
carry out work without risk to health & safety (2) To move about the
workplace without risk to health & safety. (3) Safe access & egress in the
event of an emergency.
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12 MARCH 2020

12 MARCH 2020

12 MARCH 2020

01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

IMPROVEMENT NOTICE #2004670

Failure to manage risks to health & safety associated with an object falling
on a person if the falling object is reasonably likely to injure a person.

IMPROVEMENT NOTICE #2001691

Failure to ensure the provision & maintenance of safe systems of work at
the workplace exposing workers to risk of silica exposure.

IMPROVEMENT NOTICE #2001692

Failed to ensure the provision and maintenance of safe plant and
structure is managed at the workplace. Eg: Unsafe scaffold.

IMPROVEMENT NOTICE #1058003

Transfer of a hazardous chemical to a container with no labeling that
identifies the contents and gives rise to unintentional or advertent
misuse that may present a risk of injury to a person.

IMPROVEMENT NOTICE #1058004

Failure to provide correct storage for chemicals and the storage of
incompatible chemicals that may interact giving rise to a potential for
adverse chemical reaction.

IMPROVEMENT NOTICE #1058005

Failure to provide the correct storage of chemicals and the storage of
incompatible chemicals that may interact giving rise to a potential for an
adverse chemical reaction.

IMPROVEMENT NOTICE #1058006

Failure to ensure that the register of hazardous chemicals used, handled
or stored at the work place has not been kept up to date.

PROHIBITION NOTICE #P1028353

Incomplete scaffold and no exclusion zone below to protect workers from
potential risk of falling objects.

PROHIBITION NOTICE #P1028354

Workers observed performing work in an area without safe access.
Workers at risk of injury resulting from having no safe access to work area
in normal and emergency conditions.

IMPROVEMENT NOTICE #2019010

An officer of the company was aware of a dangerous event that had
occurred at the workplace and did not report it to the site management.
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01 JUNE 2020

01 JUNE 2020

01 JUNE 2020

30 JUNE 2020

30 JUNE 2020

16 JULY 2020

16 JULY 2020

IMPROVEMENT NOTICE #2019011

Failure to provide safe access at the workplace due to poor
housekeeping.

IMPROVEMENT NOTICE #2019012

Scaffold not effectively maintained on site. Construction waste and
materials being stored on scaffold. Scaffold components missing in areas.

INFRINGEMENT NOTICE #1013715 FINE $3,600.00

PCBU must ensure that a register of hazardous chemicals used, handled
or stored at the workplace is prepared and kept at the workplace and the
register is maintained to ensure information in the register is up to date.

IMPROVEMENT NOTICE #1023746

Failure to ensure the means of entering and exiting the workplace and
anything arising from the workplace are without risk to health & safety
of any person.

IMPROVEMENT NOTICE #1023747

Safety barriers being used as a traffic control device are not used as per
manufactures recommendation therefore becoming a hazard to workers
and pedestrians if impacted by a vehicle.

PROHIBITION NOTICE #P1023234

Non-compliant scaffold exposing workers to serious risk of injury if
system was to fail.

IMPROVEMENT NOTICE #2002849

Failure to provide planning, training, instruction, supervision and
consultation to ensure structural steel in Atrium was installed in a safe
manner.

022



023



CONSTRUCTION WORKER SERIOUSLY INJURED ON HANSEN YUNCKEN PROJECT

November 6, 2019

ROGUE builder Hansen Yuncken must be held to account after yet another serious incident at
the troubled University of the Sunshine Coast project at Petrie.

On Monday a truck driver had his leg nearly severed in a workplace accident that CFMEU
state secretary Michael Ravbar said was yet another instance of Hansen Yuncken'’s appalling
disregard for the safety of its workforce.

Workplace Health and Safety Queensland inspectors have issued a non-disturbance order on
part of the site, meaning no further waork can proceed until investigations are complete.
Inspectors have also issued a range of enforcement notices ordering contractor on the site to
rectify serious safety breaches.

“This latest incident, which has left a worker recovering in hospital with a badly mutilated leg,
follows a series of safety breaches by one of Queensland’s most notorious builders —a
company that has a reputation in the industry for cutting corners at every available
opportunity,” Mr Ravbar said.

“In February this year Hansen Yuncken’s callous disdain for safety saw five workers collapse
from heat stress after being forced to proceed with a concrete pour in heat wave conditions.
Two of those workers were hospitalised.” ‘

“If Hansen Yuncken is allowed to continue work on major, taxpayer-supported, projects like
this it is only a matter of time before more workers are seriously injured or killed due to this
builder’s gross negligence,” Mr Ravbar said.

CONTACT: Paul Syvret_

MDD, £4 UUZ 0J1 040
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MORETON

Investigations are ongoing after a worker
suffered severe cuts to his leg at the USC Moreton

Rav it

Investigations are ongoing after a worker suffered severe cuts to his leg at the USC
Moreton Bay site.

David Alexander, Pine Rivers Press subseriber only | November 6, 2019 3:06pin

K3 Hansen Yuncken Qld State Manager Greg Baumann at a
recent "topping off" ceremony at USC Moreton Bay campus.
Picture: Marcel Baum

A DELIVERY driver was severely injured in an accident at the USC Moreton Bay construction
site on Monday.

Builder Hansen Yuncken said the driver sustained severe lacerations while unloading pallets off a truck at the
Petrie site.

“We are currently working with the relevant authorities to commence a thorough investigation into the course of
the incident,” a Hansen Yuncken spokeswoman said.

Workplace Health and Safety Queensland inspectors issued the company with a non-disturbance order on part of
the site, which temporarily stopped any work from going ahead in that area.

The order was lifted on Tuesday and work was able to continue in order to meet the project’s strict deadlines so
the university campus is open for students in February 2020.

CFMEU state secretary Michael Ravbar slammed the builder in a statement, saying it was “another instance of
Hansen Yuncken'’s appalling disregard for the safety of its workforce” and must be held to account.

“This latest incident, which has left a worker recovering in hospital with a badly mutilated leg, follows a series of
safety breaches by one of Queensland’s most notorious builders — a company that has a reputation in the
industry for cutting corners at every available opportunity,” Mr Ravbar said.

“In February this year Hansen Yuncken’s callous disdain for safety saw five workers collapse from heat stress
after being forced to proceed with a concrete pour in heatwave conditions.

“Two of those workers were hospitalised.”

Hansen Yuncken said it was committed to creating a safe work culture and had stringent safety processes and
workplace procedures in place that are accredited by the Federal Safety Commission under the Australian
Government WHS accreditation scheme and third p: 025 “ified to Australian Standards.



QBCC threatens two companies after heat illness

Two multimillion-dollar construction companies could have strict licence conditions
imposed after five workers collapsed with heat stress this week.

QUEENSLAND’S construction watchdog has slapped a warning on two builders after five of
their workers collapsed on a construction site in Brisbane’s north during heatwave conditions.

It is understood two workers were hospitalised and a further three treated at the scene with heat-related illnesses
after they were allegedly made to pour concrete in temperatures above 37C at the University of the Sunshine
Coast’s Moreton Bay site in Petrie on Wednesday.

¥_3 Piling work starts at on USC Moreton Bay's foundation
building. Source: Pine Rivers Press.

Hansen Yuncken Pty Ltd and Adcon Qld Pty Ltd have 026 to explain why the Queensland Building and
Construction Commission shouldn’t impose strict conditions on their construction licences.



million a year, while Adcon Qld is Category 6 (between $120-240 million).

A QBCC spokesman told The Courier-Mail that both companies faced audits if their responses were not
satisfactory.

“If the conditions are imposed, the companies will be required to provide an audit report of their safety
management systems, for the purpose of demonstrating compliance with Work Health and Safety Act
requirements,” the spokesman said.

€3 Hansen Yuncken has been hit with a please explain. Picture:
Mark Wilson

Under QBCC regulations, the companies could be suspended if they are caught breaching their licences again.
The spokesman said it was standard practice for builders to suspend work on hot days.

“Heat stress is a serious issue and construction companies are urged to mitigate the risk for their workers.”
“When extreme temperatures are forecast, this includes scheduling work at cooler times of the day.”

A Workplace Health and Safety spokeswoman confirmed their investigators had attended the site in Petrie and a
full investigation would be completed over the coming months.

Hansen Yuncken Queensland state manager Greg Baumann said the company had strict protocol in place to
protect workers.

“Hansen Yuncken has stringent hot weather management processes in place, and the WHSQ Inspectorate
responsible for ensuring safety standards provided comment to support this fact.”

Mr Baumann said Hansen Yuncken employees were responsible for protecting themselves and calling off work.
“We also ask and expect workers to take precautions in response to the weather conditions.”
“We will work with the QBCC in responding to any matters that they may raise with us.”

Adcon Qld has been contacted for comment.
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11/28/2019 Safety conditions imposed after serious safety incidents | Queensland Building and Construction Gommission
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27 February 2019

The Queensland Building and Construction Commission (QBCC) has imposed strict licensing
conditions on one of the country’s biggest construction companies following a series of safety
incidents this year.

Five workers collapsed from heat stress at a construction site in Petrie two weeks ago, and
another worker suffered a dangerous electric shock at a Kelvin Grove site in January.

The conditions require head contractor Hansen Yuncken — a billion dollar business with 100
years of construction experience — to engage an independent certified auditor to undertake
an audit of its safety management systems.

The national construction giant has 30 days to provide the QBCC with the safety audit,
otherwise it risks further licensing action.

QBCC Commissioner Brett Bassett said worker safety needed to be top priority for all
licensees.

“It doesn’t matter if you run a small company with two employees or a billion dollar business
with hundreds of workers, safety at work must be paramount,” Mr Bassett said.

“It is the responsibility of employers to provide a safe workplace for their staff.

“The licence that the QBCC gives to a building company involves a general requirement on
the licensee to properly run a building and construction business in Queensland.

“The QBCC takes safety breaches seriously and appropriate licensing action will be imposed
on licensees, as per our legislative powers.

“We work in close partnership with Workplace Health and Safety Queensiand and take
advice from them during our investigations.”

In the heat of the afternoon on 13 February 2019, five workers required medical assistance
after collapsing during a concrete pour at the University of Sunshine Coast Moreton Bay
construction site. In addition to the conditions imposed on Hansen Yuncken, the QBCC has
imposed licence conditions on formwork company Adcon Qld Pty Ltd, for its role in the
incident.

028

https://www.gbcc.gld.gov.au/media-releases/safety-conditions-imposed-after-serious-safety-incidents 1/2



11/28/2019 Safety conditions imposed after serious safety incidents | Queensland Building and Construction Commission

On the day after the incident, the QBCC issued both companies with notices to provide
reasons why conditions should not be imposed, and both responded insufficiently.

The conditions imposed on Hansen Yuncken are also in response to an incident at the QUT
Kelvin Grove Campus on 21 January 2019, where a worker suffered a dangerous electric
shock.

Mr Bassett said that laws introduced in November 2017 by the Queensland Parliament
require licensees to notify the QBCC of any safety incidents on work sites.

fThadmuin alns aoeiemost o o8 - ate - nowers to takeenfo . 1 iction-agains  afet,
breaches,” he said.

“We will continue to use the full extent of the law when licensees are found to be operating
unsafely, or safety systems are inadequate and immature.”

Licensees can notify the QBCC of a safety incident vie w by calling 139
333.

Contact:

Please call 139 333.

Queensland Government

@© Queensland Building and Construction Commission 2014. ABN 88 568 500 260 Queensland Government
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141m0/m040Q Comnanv to blame for worker's fall. court told

NATIONAL VICTORIA

~ompany to b_ame for worker's
‘a_,cour.told

By Adam Cooper
June 6, 2013 — 6.39pm

A glazier fell eight metres to his death from at a Melbourne school after the
building company he was working as a subcontractor for failed to make the site
safe, a court has been told.

Darin Johnson, 48, fell out of a cherry picker that toppled over on unstable ground
at Jells Park Primary School in Wheelers Hill on September 16, 2010.

The County Court heard on Thursday that Hansen Yuncken, a Melbourne building
company, should have never let Mr Johnson be elevated off the ground because
the path underneath the machinery had not been compacted and was not level
before it was covered with crushed rock.

Prosecutor Michael Croucher, SC, told the court the cherry picker overbalanced
and fell, and that Mr Johnson - who was either not wearing a safety harness or
wasn't wearing one correctly - was thrown off the platform. The father of one
suffered fatal injuries.

Hansen Yuncken Pty Ltd has pleaded guilty to two charges of failing to provide a
safe workplace. It faces a maximum fine of $1.075 million for each offence.

The court heard the company had been awarded government contracts to
renovate 25 schools in Melbourne, and should have been responsible for the
safety of all subcontractors working at their sites.

But on the day of Mr Johnson's death, Hansen Yuncken's site manager was not at
the jells Park school, although the site foreman was. A foreman from Metrofab,
the company subcontracted by Hansen Yuncken and which hired Mr Johnson's
employer, was also present.

The court heard the path underneath the cherry picker was never intended to
support heavy machinery, and that an employee had complained of it being
unsafe months earlier.

Judge Mark Dean said one did not have to be an OHS expert to realise the risks of
putting a large mobile platform on unstable ground.
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11/28/2019 Company to blame for worker's fall, court told

Mr Johnson's partner, Jodie, said she lived with the pain of knowing his death was
senseless and could easily have been prevented.

"That day I said goodbye to Darin and told him I loved him and told him to 'Come
home safe tonight', but he didn't come home. My world stopped that day and I lost
the love of my life, my soul mate and my best friend," she said.

Defence counsel Chris O'Grady said Hansen Yuncken had a good safety record over
its 95-year history, with only one breach, in NSW in 2002, for which the company
was fined $84,500. The company was still involved in building projects, he said.

[ TR DRRSERUUN. JSPRER R T ORGSR
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11/28/2019 RAH scissor lift death: SafeWork SA inspectors delayed examination of machinery, inquest hears - ABC News (Australian Broadca...

The SafeWork SA prosecution of Mr Castillo-Riffo's employers SRG Building and HYLC was dropped in early 2017, just
three days before the trial was due to start.
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ANOTHER HANSEN YUNCKEN SAFETY FAILURE AT TROUBLED SCU SITE

 ROGUE builder Hansen Yuncken is still displaying a callous disregard for safety just a week
after a worker on its Sunshine Coast University project at Petrie had his leg badly mutilated.

Workplace Health and Safety Queensland inspectors were forced to intervene again this
week after another incident involving the unloading of a truck. The area is subject to another
non-disturbance order, and all unloading of vehicles by forklift has been banned while
investigations continue.

“This just beggars belief,” CFMEU assistant secretary Jade Ingham said. “Last week they
nearly killed a man, and they have clearly learned absolutely nothing when it comes to
managing basic site safety.”

The latest incident involved yet another heavy load failure and only good luck prevented
another serious injury or worse, Mr Ingham said.

“There’s a worker still in hospital and facing more rounds of surgery to save what remains of
his leg, and these clowns continue to behave as if nothing is wrong at this bombsite of a
construction job.”

“This is a project that is underwritten by more than $100 million of taxpayers’ money. Yet
the lead contractor is determined only to take as many shortcuts as possible to inflate profits,
and damn the consequences for the men and women working on the site wondering if they
will be going home at the end of a shift.”

“We've got a federal government trying to ram through draconian anti-union laws that will
strip workers of representation, while bankrolling the activities of predatory builders who
view workers as little more than expendable items on a balance sheet.”

CONTACT: Paul Syvret || NN
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CONSTRUCTION WORKER SERIOUSLY INJURED ON HANSEN YUNCKEN PROJECT

J_ . >mbe

ROGUE builder Hansen Yuncken must be held to account after yet another serious incident at
the troubled University of the Sunshine Coast project at Petrie.

On Monday a truck driver had his leg nearly severed in a workplace accident that CFMEU
state secretary Michael Ravbar said was yet another instance of Hansen Yuncken’s appalling
disregard for the safety of its workforce.

Workplace Health and Safety Queensland inspectors have issued a non-disturbance order on
part of the site, meaning no further work can proceed until investigations are complete.
Inspectors have also issued a range of enforcement notices ordering contractor on the site to
rectify serious safety breaches.

“This latest incident, which has left a worker recovering in hospital with a badly mutilated leg,
follows a series of safety breaches by one of Queensland’s most notorious builders —a
company that has a reputation in the industry for cutting corners at every available
opportunity,” Mr Ravbar said.

“In February this year Hansen Yuncken'’s callous disdain for safety saw five workers collapse
from heat stress after being forced to proceed with a concrete pour in heat wave conditions.
Two of those workers were hospitalised.”

“If Hansen Yuncken is allowed to continue work on major, taxpayer-supported, projects like
this it is only a matter of time before more workers are seriously injured or killed due to this
builder’s gross negligence,” Mr Ravbar said.

CONTACT: Paul Syvret -

ABN: 24 bUZ 631 846
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Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 12022474

V1.3.18 Work Health and Safety Act 2011, Electrical Safety Act 2002, Safety in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safety in Recreational Water Activities Act 2011 applied section 191 Work Health
and Safety Act 2011 or Electrical Safety Act 2002 section 146, This notice requires the person (which includes a body corporate, government department or public
authority) o whom it is issued to remedy a contravention of the Act or Regulations. The legisiation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that Is affected by the notice.

Notice issued to: .

Legal name of person/business or undertaking: ALL COAST FORMWORK PTY LTD
ABN: 27606237923 TACN: 606237923

Trading as: o

Address: GOLD COAST ART CENTRE/COUNCIL CHAMBERS CARPARK, 135 BU'I';JDALL RD RD, SURFERS PARADISE
4217 QLD -

Details of contravention:

Site location e

[sgpporting form work area : W

1, John Azcune reasonably believe on 25-SEP-2019 at 14:10 that you have contravened a provision in circumstances that
make it likely that the contravention will continue or be repeated of the:

Work Health and Safety Act 2011 - section(s) 19(3)(B), 33

Brief description of how the provision is being or has tﬁén contravened:

PCBU has not ensured so far as reasonably practicable that safe plant is maintained and with out risk.
| observed and photographed 'H' frames that support formwork that were damaged with the use of tie wire and nails to
maintain rigidity.Bracers were bent and not maintained.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
It is mandatory to comply with these directions

Recommendations (if any): It is not an offence to fail to camply with recommendations in a notice.

| |

Issuing inspector:

Signature of inspector Inspector's ID Inspector's contact number
26-SEP-2019 PO BOX 829, WOODRIDGE 4114 QLD
Date issued Inspector's location

This contravention must be remedied before: Service method:

27-SEP-2019 Delivered directly to the person named by electronic transmission
Management Representative For Person Conducting A Business Or
TONY STEELE Undertaking
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
I certify that the requirements of this notice have been complied with:

Name in block letters: Position:

Signature: Date complied: [

ABN 94 496 188 983 Notice No. 12022474

hnical changes to this notice in certain circumstances. This does not change the validity of the notice. You must comply

An inspector may make minor tec| the
5 flure to comply with this notice may Incur a maximum penalty of $50,000 for an individual and $250,000 for 2

with this notice within the period stated. Fa
body corporate, government department or public authority.

PRIVACY COLLECTION STATEMENT . o . i )
The Office of industrial Relations (OIR) collects, uses, discloses and stores information in accordance with Ieg{slahon it admlnnskeArs eln‘nd allﬂapp'hcab'l(? privacy laws. .
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Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 12022473

V1.3.18 Work Health and Salety Act 2011, Electrical Safety Act 2002, Safety in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safety in Recreational Water Activities Act 2011 applied section 191 Work Health
and Safety Act 2011 or Electrical Safety Act 2002 section 146. This notice requires the person (which includes a body corporate, government department or public
authority) to whom it is issued to remedy a contravention of the Act or Regulations. The legislation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued to:
Legal name of person/business or undertaking: ACTIVE CRANE HIRE PTY LTD
ABN: 72097401342 LACN:

Trading as:
Address: COMMUNITY ARTS CENTRE, 135 BUNDALL RD, SURFERS PARADISE 4217 QLD

Details of contravention:

Site location

[Construction site at 135 Bundall Road Surfers paradise- Crane j

I, John Azcune reasonably believe on 25-SEP-2019 at 15:56 that you are contravening a provision of the:
Work Health and Safety Act 2011 - section(s) 19(3)(B), 33

Brief description of how the provision is being or has been contravened:

PCBU has not ensured so far as reasonably practicable that Plant namely POTAIN crane marked MCT205 is maintained
and safe.

| observed and obtained photograph of crane electrical cabling that was suspended by a itself and partly the use of a sling.
This appeared to be inadequately supported and may damage the live power's insulation.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
It is mandatory to comply with these directions

Recommendations (if any): It is not an offence to fail to comply with recommendations in a natice.

Issuing inspector:

Signature of inspector Inspector's ID Insbectbr's contact number
26-SEP-2019 PO BOX 829, WOODRIDGE 4114 QLD
Date issued Inspector's location

This contravention must be remedied before: Service method:

- 27-SEP-2019 } Delivered directly to the person named by electronic transmission
Management Representative For Person Conducting A Business Or
TONY STEELE Undertaking
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block letters: Position:

Signature: Date complied: I

ABN 94 496 188 983 Notice No. 12022473

pe
with this notice within the period stated. Failure to comply with this notice may incur a maximum penalty of $50,000 for an individuai and $250,000 for a _g,‘:—'

L .
. d -
body corporate, government department or public authority. [?

PRIVACY COLLECTION STATEMENT _ o B ‘ ) i
The Office of Industrial Relations (OIR) collects, uses, discloses and stores information in accordance with Iegl.slatlon it admlnlste_fs and allﬂathcablg Envacx laws. ) ‘.45.5‘#4.':5:‘

An inspector may make minor technical changes to this notice in certain circumstances. This does not change the validity of the notice. You must comply E e
33’:1%

_@: A
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Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 12022475

V1.3.18 Work Health and Safety Act 2011, Electrical Safety Act 2002, Safety in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safety in Recreational Water Activities Act 2011 applied section 191 Work Health
and Safety Act 2011 or Electrical Safety Act 2002 section 146. This notice requires the person (which includes a body corporate, government department or public
authority) to whom it is issued to remedy a contravention of the Act or Regulations. The legislation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued to:
Legal name of person/business or undertaking: ACTIVE CRANE HIRE PTY LTD
ABN: 72097401342 ACN:

Trading as:
Address: COMMUNITY ARTS CENTRE, 135 BUNDALL RD, SURFERS PARADISE 4217 QLD

Details of contravention:

Site location

Construction site
First aid Box

I, John Azcune reasonably believe on 25-SEP-2019 at 15:45 that you have contravened a provision in circumstances that
make it likely that the contravention will continue or be repeated of the:

Work Health and Safety Act 2011 - section(s) 19(3)(B), 33

Brief description of how the provision is being or has been contravened:

PCBU has not ensured so far as reasonably practicable that Plant namely First Aid rescue box in maintained.
| observed and photographed a man box that had the not a seif closing door with a latch to prevent unintentional opening.
Rusty chains that required maintaining which may impede the correct use of when craned.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
It is mandatory to comply with these directions

Recommendations ( if any): It is not an offence to fail lo comply with recommendations in a notice.

_

Issuing inspector:

.

Signature of inspector Inspector's ID Inspector's contact number
26-SEP-2019 PO BOX 829, WOODRIDGE 4114 QLD
Date issued Inspector's location

This contravention must be remedied before: Service method:

27-SEP-2019 I Delivered directly to the person named by electronic transmission
Management Representative For Person Conducting A Business Or
TONY STEELE Undertaking
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block letters: Position:

Signature: Date complied: /!

ABN 94 496 188 983 Notice No. 12022475

i i ice il i i lidity of the notice. You must comply
An Inspector may make minor technical changes to this notice in certain circumstances. This does not change the va oft
with th'iJs notice within the period stated. Failure to comply with this notice may incur a maximum penalty of $50,000 for an individual and $250,000 for a

body corporate, government depariment or public authority.

PRIVACY COLLECTION STATEMENT ) o . i )
The Office of Industrial Relations (OIR) collects, uses, discloses and stores information in accordance with Iegn'slaucm it administers a'nd allnapgllcab!t_a privacy laws. .
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Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 11058003

V1.3.18 Work Health and Safety Act 2011, Electrical Safety Act 2002, Safety in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 181, Safely in Recreational Water Aclivities Act 2011 appiied section 191 Work Health
and Safely Act 2011 or Eleclrical Safety Act 2002 section 146, This notice requires the person (which includes a body corporate, government department or public
authority) to whom it is issued to remedy a contravention of the Act or Reguiations. The legislation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued to:

Legal name of person/business or undertaking: CLADDING CREATIONS PTY LIMITED
ABN: 35602223950 I ACN:

Trading as:

Address: UNIT 7, 11 TAREE ST, BURLEIGH HEADS 4220 QLD

Details of contravention:

Site location
{ 135 BUNDALL RD, BUNDALL 4217 QLD j

(, Peter Stevens reasonably believe on 01-JUN-2020 at 11:30 that you are contravening a provision of the:
Work Health and Safety Regulation 2011 - regulation 342(1)

Brief description of how the provision is being or has been contravened:

Inspection of the Cladding Creations work area on site at the Hansen Yuncken project at 135 BUNDALL RD, BUNDALL
4217 QLD identified that a hazardous chemical (metal cutting lubricant) has been transferred or decanted from its original
container into at least two different spray bottles which have not been labelled to identify the hazardous chemical within the
containers. This gives rise to potential for unintentional or inadvertent misuse of the chemical that may present a risk of
injury to persons.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
[t is mandatory to comply wilh these directions

AS A PERSON CONDUCTING A BUSINESS OR UNDERTAKING AT A WORKPLACE, YOU MUST ENSURE THAT A
HAZARDOUS CHEMICAL IS CORRECTLY LABELLED UNDER SECTION 335 IF THE HAZARDOUS CHEMICAL IS- (A)
MANUFACTURED AT THE-WORKPLACE; OR (B) TRANSFERRED OR DECANTED FROM ITS ORIGINAL CONTAINER
AT THE WORKPLACE

Recommendations (if any): It is not an offence to faif to comply with recommendations in a nolice.

]

Issuing inspector:

'Sign;ature of inspector Inspector's ID Inspector's contact number
01-JUN-2020 PO BOX 226, IPSWICH 4305 QLD
Date issued Inspector's location

This contravention must be remedied before: Service method:

06-JUN-2020 | Delivered directly to the person named by electronic transmission
Management Representative For Person With Management Or Control
ANRHONY WRIGHT Of A Workplace
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block letters: Position:

Signature: Date complied: {
ABN 94 496 188 983 Notice No. [1058003
An inspector may make minor technical changes to this notice in certain circumstances. This does not change the validity of the notice. You must comply 1? ™ o
with this notice within the period stated, Failure to comply with this notice may incur a maximum penalty of $50,000 for an Individual and $250,000 for a .@g&
hody corparate, government department or public authority. 2O f

PRIVACY COLLECTION STATEMENT i

The Office of Industrial Refations (QIR) collects, uses, discloses and stores information in accordance wiith legislation it administers and all applicable privacy laws.
This includes infarmation catlected by inspectors of OIR. Note that privacy taws do not apply if other laws confiict or altow or require the collection of information, and ety
do not apply to the collection of information by OIR to the extent that it is exercising its law enforcement funclions and non-compliance with privacy legislation is Queensland
deemed necessary to fuifil those funclions. 048 Governmeant




Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 11058004

V1.3.18 Work Health and Safety Act 2011, Eltectrical Safety Act 2002, Safely in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safety in Recreational Water Activities Act 2011 applied scction 181 Work Heaith
and Safety Act 2011 or Eleclrical Safety Act 2002 section 146. This notice requires the person (which includes a body corporate, govemment department or public
authority) to whom it is issued to remedy a contravention of the Act or Regulations. The legisfation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued to:
Legal name of person/business or undertaking: CLADDING CREATIONS PTY LIMITED
ABN: 35602223950 ‘ ACN:
Trading as:
Address: UNIT 7, 11 TAREE ST, BURLEIGH HEADS 4220 QLD

Details of contravention:

Site location
L‘ISS BUNDALL RD, BUNDALL 4217 QLD J

|, Peter Stevens reasonably believe on 01-JUN-2020 at 11:30 that you are contravening a provision of the:

Work Health and Safety Act 2011 - section(s) 19(3)(D), 33
Work Health and Safety Regulation 2011 - regulation 351(1)

Brief description of how the provision is being or has been contravened:

Inspection of the Cladding Creations work area on site at the Hansen Yuncken project at 135 BUNDALL RD, BUNDALL
4217 QLD identified that various hazardous chemicals are being stored on a pallet within the materials storage area. Both
flamables and corrosives were identified

within the various chemicals being stored and the method of storage was haphazard creating a potential for incompatable
chemicals to inadvertantly interact giving rise to potential for adverse chemical reactions.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
|t is mandatory to comply with these directions

AS A PERSON CONDUCTING A BUSINESS OR UNDERTAKING, YOU MUST MANAGE, UNDER PART 3.1, RISKS TO
HEALTH AND SAFETY ASSQCIATED WITH USING, HANDLING, GENERATING OR STORING A HAZARDOUS
CHEMICAL AT A WORKPLACE

Recommendations (if any): It is not an offence to fail to comply with recommendations in a notice.

Issuing inspector:

Signature of inspector Inspector's 1D Inspector's contact number

01-JUN-2020 PO BOX 226, IPSWICH 4305 QLD
Date issued Inspector's location

This contravention must be remedied before: Service method:

06-JUN-2020 [ Delivered directly to the person named by electronic transmission
Management Representative For Person With Management Or Control
ANTHONY WRIGHT Of A Workplace
Notice given to Relationship to person to whom natice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block letters: Position:
Signature: Date complied: [
ABN 94 496 188 983 Notice No. 11058004

An Inspectar may make minor technical changes to this notice in certain circumstances. This does not change the validity of the notice. You must comply
with this notice within the period stated. Failure to comply with this notice may incur a maximum penalty of $50,000 for an indlvidual and $250,000 for a
body carparate, gavernment department or public authority,

PRIVACY COLLECTION STATEMENT

The Office of Industrial Relations (OIR) collecls, uses, discloses and stores information in accordance with legislation it administers and all applicable privacy laws.
This includes information collected by inspectors of OIR. Note that privacy laws do not apply if other laws conflict or allow or require the colleclion of information, and
do not apply to the collection of information by OIR to the extent that it is exercising its law enforcement functions and non-compliance with privacy legistation is Qunensland
deemad necassary to {ulfil those functions. Government
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Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 11058005

V1.3.18 Work Health and Safely Act 2011, Eleclrical Safety Act 2002, Safely in Recreational Water Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safely in Recreational Waler Aclivities Act 2011 applied section 191 Work Health
and Safety Act 2011 or Electrical Safety Act 2002 section 146. This notice requires the person (which includes a body corporate, govemment department or public
authority) to whom it is issued to remedy a contravention of the Act or Regulations. The legislation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued to:
Legal name of person/business or undertaking: MC ENGINEERING STEEL PTY LTD
ABN: 23160121899 lACN:

Trading as:
Address: 2/8 HELIUM ST, NARANGBA 4504 QLD

Details of contravention:

Site location
@5 BUNDALL RD, BUNDALL 4217 QLD ) —l

I, Peter Stevens reasonably believe on 01-JUN-2020 at 12:30 that you are contravening a provision of the:

Work Health and Safety Act 2011 - section(s) 19(3)(D), 32
Work Health and Safety Regulation 2011 - regulation 351(1)

Brief description of how the provision is being or has been contravened:

Inspection of the MC Engineering work area on site at the Hansen Yuncken project at 135 BUNDALL RD, BUNDALL 4217
QLD identified that various hazardous chemicals are being stored on a pallet covered by a sheet of ply. Some of the
hazardous chemicals containers were identified to be not properly closed. Both flamables and corrosives were identified
within the various chemicals being stored and the method of storage was haphazard creating a potential for incompatable
chemicals to inadvertantly interact giving rise to potential for adverse chemical reactions.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
It is mandatory to comply with these directions

AS A PERSON CONDUCTING A BUSINESS OR UNDERTAKING, YOU MUST MANAGE, UNDER PART 3.1, RISKS TO
HEALTH AND SAFETY ASSOCIATED WITH USING, HANDLING, GENERATING OR STORING A HAZARDOUS
CHEMICAL AT A WORKPLACE,

Recommendations (if anj): It is not an offence to fail to comply with recommendalions in a notice.

Issuing inspector:

= £
Signature of inspector Inspector's ID Inspector's contact number
01-JUN-2020 PO BOX 226, IPSWICH 4305 QLD
Date issued Inspector’s location

This contravention must be remedied before: Service method:

05-JUN-2020 l Delivered directly to the person named by electronic transmission
Management Representative For Person With Management Or Contro}
ROD HARRIS Of A Workplace
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block letters: Position:
Signature: Date complied: /!
ABN 94 496 188 983 Notice No. 11058005
An Inspector may make minor technlical changes to this notice In certain circumstances. This daes not change the validity of the notice. You must comply N ¢
with this notice within the period stated. Failure to comply with this nolice may incur a maximum penalty of $50,000 for an Individual and $250,000 for a @;@g
Mt .

body corporate, government department or public authority.

PRIVACY COLLECTION STATEMENT (
The Office of Industrial Relations (OIR) collects, uses, discloses and stores information in accordance with legislation it administers and all applicable privacy laws. s

i

b7
This includes information collected by inspectors of OIR. Note that privacy laws do not apply if other laws conflict or allow or require the collection of information, and _Aaéfg
do not apply to the collection of informalion by OIR to the extent that it is exercising its law enforcement functions and non-compliance wilh privacy legislation is Queensland

deemed necessary to fulfil those functions. O 50 CGovarnmeart



Form 13 RECIPIENT'S COPY
Improvement notice Notice No. 11058006

V1.3.18 Work Health and Safety Act 2011, Electrical Safety Act 2002, Safely in Recreational Waler Activities Act 2011

This notice is issued under the Work Health and Safety Act 2011 section 191, Safety in Recreafional Water Activities Act 2011 applied section 191 Work Health
and Safety Act 2011 or Eleclrical Safety Act 2002 section 146. This notice requires the person (which includes a body corporate, govemment department or public
authority) to whom it is issued to remedy a contravention of the Act or Regulations. The legislation requires that the person to whom an improvement notice
is issued must, as soon as possible, display a copy of the notice in a prominent place at or near the workplace, or part of the workplace at which work
is being carried out that is affected by the notice.

Notice issued fo:

Legal name of person/business or undertaking: MC ENGINEERING STEEL PTY LTD
ABN: 23160121899 ACN:

Trading as:
Address: 2/8 HELIUM ST, NARANGBA 4504 QLD

Details of contravention:

Site location
135 BUNDALL RD, BUNDALL 4217 QLD

I, Peter Stevens reasonably believe on 01-JUN-2020 at 12:35 that you are contraveninga provision of the:
Work Health and Safety Regulation 2011 - regulation 346(1)

Brief description of how the provision is being or has been contravened:

Inspection of the MC Engineering work area on site at the Hansen Yuncken Project at 135 BUNDALL RD, BUNDALL 4217
QLD, identified that the MC Engineering hazardous chemicals register has not been kept up to date. Hazardous chemicals
that are on site (SC900) are not listed on either the MC Engineering on site hazardous chemicals register or the hazardous
chemicals register provided to and kept in the Hansen Yuncken site office.

Directions (if any) as to the measures to be taken to remedy or prevent the contravention or likely contravention:
[Lis rnandatory to comply with these directions
lLis mandatory o

AS A PERSON CONDUCTING A BUSINESS OR UNDERTAKING AT A WORKPLACE, YOU MUST ENSURE THAT- (A) A
REGISTER OF HAZARDOUS CHEMICALS USED, HANDLED OR STORED AT THE WORKPLACE IS PREPARED AND
KEPT AT THE WORKPLACE; AND (B) THE REGISTER IS MAINTAINED TO ENSURE THE INFORMATION [N THE
REGISTER IS UP TO DATE

Recommendations (if any): itis not an offence to fail to comply with recommendations in a notice. o

Issuing inspector:

£ < - T .- -

Signature of inspector Inspector's 1D Inspector's contact number
01-JUN-2020 PO BOX 226, IPSWICH 4305 QLD

Date issued Inspector's location

This contravention must be remedied before: Service method:

06-JUN-2020 ‘ Delivered directly o the person named by electronic transmission
Management Representative For Person With Management Or Control
ROD HARRIS Of A Workplace
Notice given to Relationship to person to whom notice is issued

This portion may be signed and returned where contravention has been remedied before the stated date.
| certify that the requirements of this notice have been complied with:

Name in block fetters: Position:
Signature: Date complied: T
ABN 94 496 188 983 Notice No. 11058006

An inspector may make minor technical changes to thls notice In certain circumstances. This does not change the valldity of the notice. You must comply

with thls natice within the period stated. Failure to comply with this notice may incur a maxlmum penalty of $50,000 for an Individual and $250,000 for a W ?;@g;
body corporate, government department or public authority. Ay (@E
PRIVACY COLLECTION STATEMENT ’EA '3’:
The Office of Induslrial Relations (OIR) collects, uses, discloses and stores information in accordance with legislation it administers and all applicable privacy laws. “ag ],v [
This includes information collected by inspectors of OIR. Note that privacy laws do not apply if other laws conflict or allow or require the coltection of information, and ey
do not apply to the collection of information by OIR to the extent that it is exercising its law enforcement functions and non-compliance with privacy legislation is Queensland

deemsd necessary to fulfil those functions. 05 1 Govetnmard
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https://www.abc.net.au/news/stephanie-zillman/6948710
https://www.abc.net.au/news/topic/safety
https://www.abc.net.au/
https://iview.abc.net.au/
https://www.abc.net.au/listen


















https://www.abc.net.au/news/2020-09-08/update-to-abc-news-homepage/12579988
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